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Conference Refund/Cancellation Policy 
 
Substitutions 
 
If you are unable to attend the conference for any reason, you may designate a substitute. 
Substitutions must be made through Eventbrite.   
 
You may not split one registration for in-person attendance.  
 
Cancellations 
 
Up to 30 days before the event: Registrations cancelled before October 2, 2022 will be 
refunded 100% of registration fees, minus any applicable service fees. Cancellations must be 
done in Eventbrite.  
 
Between 29 to 7 days before the event: Registrations cancelled between October 3, 2022 and 
October 26, 2022 will be refunded 50% of registration fees, minus any applicable service fees. 
All cancellation requests must be made in writing (email to bcinjury@bcchr.ca). 
 
Less than 1 week before the event: No refunds will be issued. To discuss extenuating 
circumstances, please contact bcinjury@bcchr.ca.  
 
In the event that we need to cancel the conference due to Public Health Orders or other 
circumstances beyond our control, registrants will be notified as soon as possible. Registration 
fees for a canceled event will be refunded; however, we are not liable for any other expenses 
(e.g., accommodations, travel) that are incurred as a result of this cancellation.  
 
 


